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Re: Mohave Electric Cooperative, Incorporated 
Docket No. E-O1750A-11-0136 
Annual Pre-Paid Residential Tariff Report 

Tel: (602) 393-1700 
Fax: (602) 393-1703 

cgsuslaw.com 

b 
Dear Docket Control Supervisor: 

Decision No. 73352 approved a Pre-Paid Residential Service Tariff and requires Mohave 
Electric Cooperative, Incorporated to file an annual report each September reporting: 

the number of prepaid metering customers per month; 
the number of disconnects per account per month, specifying the number of low-income 
customers (if the Company has the ability to track low-income data);' 
the number of prepaid metering customers that have been disconnected for 24 hours or 
more (in 24-hour increments) and the number of accounts with repeated disconnections per 
month; and 
the number of customer complaints specific to prepaid metering, including a description of 
the types of complaints received. 

A copy of the report is attached. 

Very truly yours, 

William P. Sullivan 
Michael A. Curtis 
For the Firm 
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Enclosure: Prepaid Metering Report 

File 1234-18-8 

The Cooperative does not have the ability to track low-income data. 

Arizona Corporation Commission 

BUG 2 8 2015 

File: 1234-018-0008-0000; Desc: Docket Control (Pre-Paid RST); Doc#: 238261~1 

W e  know Arizona law. W e  make it happen. 

http://cgsuslaw.com
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MONTH # OF # OF # OF 24 HR 
PREPAID DISCONNECTS DISCONNECTS 

PREPAID METERING 

# OF REPEAT # OF 
DISCONNECTS COMPLAINTS 

201 5 

AUGUST 
SE PTE M BE R 

440 246 34 102 0 
47 1 269 35 113 0 

~ 

OCTOBER 5621 144 I 25 I 33 I 0 
N OVE M BE R 
DECEMBER 

606 106 12 25 0 
678 196 20 58 0 

JANUARY 
FEBRUARY 
MARCH 
APRIL 

729 154 22 44 0 
804 107 17 18 0 
859 184 19 41 0 
911 135 16 29 0 

MAY 
JUNE 
JULY 

945 237 21 69 0 
990 566 39 203 0 

1007 573 70 248 0 


